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Overview of the Performance 

Indicators

Sandra Harrell
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How does your 

organization 

measure against 

field standards for 

serving survivors 

with disabilities?

What are your 

organization’s next 

steps towards 

access and 

inclusion for 

survivors with 

disabilities?
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• They allow users to evaluate performance and to 

develop strategic plans. 

• Indicators are easily measured details that are used 

to represent hard-to-measure, abstract concepts

• They must be concrete (focused on one specific 

detail) and measureable (able to be observed, 

recorded, and scored).

• Indicators must be collected over time. 

• Repeated collection over time allows for the 

users to track progress, regress, or lack of 

change.
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What are indicators?



• No single indicator is good enough

• Most access and safety issues are multi-faceted 

and require multiple measures

• Groups of  4-6 complimentary indicators are 

used to measure one broad concept

• No single data source is perfect

• Data from multiple sources should be used to 

explore all aspects of the concept

• Data sources are specified for each indicator
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Indicator Fundamentals



Performance Indicators

> Measures that help answer the question of how 

much, or whether, progress is being made toward a 

certain objective. 

> They are simple, easily understood pieces of 

information that are used to represent hard-to-

measure, abstract concepts.

> They must be concrete (focused on one specific 

detail) and measureable (able to be observed, 

recorded, and scored).
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Agency-Specific Performance 

Indicators

• There are 5 sets of performance indicators

• Disability Service Organizations

• Residential Domestic Violence Agencies

• Non-Residential Domestic Violence Agencies

• Rape Crisis Centers

• Dual Agencies

• These indicators are built around key building blocks to 

effectively serving survivors with disabilities, and will 

measure your agency’s commitment and capacity in that 

area
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Components



Themes
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Indicators
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Measures
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Commitment
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Capacity



• Measures commitment and capacity to address 

domestic and sexual violence within disability 

organizations. 

• Must be in the universe of possibility, but not all 

indicators can be readily achievable. 

• Useful for disability organizations at varying stages 

of working towards effectively addressing domestic 

and sexual violence. 

• Applicable over time. 

14

Key Considerations



Data Sources

> Agency Documents 

> Intake forms

> Policies

> Procedures

> Training materials

> Resource sheets 

> Agency Observations

> Staff Interview Questions 

15



Measures and Data Sources
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• The indicators reflect your commitment to and 

capacity for serving survivors with disabilities

• Scores are based off of a point scale ranging from 0 

to 100

• Scores of: 

• 0-33 are considered low

• 34-66 are considered moderate

• 67-100 are considered high 
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Scoring



Using the performance indicators in your

Using the Performance Indicators in Your 

Organization

The Process
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Step 1: Get ready

> Familiarize yourself with the indicators

 Review the indicators and guides relevant to your 

agency type

 Review data collection guides and scoring sheets

> Identify who is responsible for data collection:

 Can be agency representative or another staff 

person from agency

 Can be project director
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Step 2: Collect Required Information
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Scoring the indicators

> Answer a series of yes/no questions about the data 

you’ve collected.

> An electronic scoring tool automatically computes 

scores at the following levels:

• Indicator

• Component

• Overall agency score

> Scores are based on the percent of measures met. 
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Step 3: Enter data into scoring tool

22



Step 3 (cont’d):Determine score
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Finding the materials…2

Rape Crisis Center Implementation Guide and Scoring Tool

URL: http://www.endabusepwd.org/publications/rape-crisis-

center-indicator-guide/

Programs Addressing Domestic and Sexual Violence 

Implementation Guide and Scoring Tool

URL: http://www.endabusepwd.org/publications/dv-sa-indicator-

guide/
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Questions?
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